


Welcome to the 27th Annual Conference 
of the HCCAO

WE ARE DELIGHTED to be welcoming you to the Association’s 27th Annual Conference. How fitting it is 
that at a time when the Canadian economy is facing some terrific challenges, our Conference is being held 
in the nation’s financial capital – Toronto. But besides that, there is probably no better place than Toronto to 
experience diversity at its fullest. With over 120 languages spoken in the city, the wealth that is derived from 
the cultural backgrounds is invaluable, especially for early years and child care.

As in previous years, this year’s Conference offers the opportunity to network, brainstorm, exchange ideas 
and think through the various challenges that we all have to consider. When parents leave their children in 
our care, they are leaving their prized possessions with the hope and confidence that we will offer them the 
best care possible. But children are prized possessions of society as a whole. Healthy and well brought-up 
children set solid foundations for a strong and vibrant community. Against that thought, the work we all do, 
the challenges we face, and our commitment to offer the best possible care has to be one of the most honour-
able activities which we engage. It only makes sense that we work together to share our experiences and to 
reach out to those related stakeholders, who support and complement our daily efforts.

In the above vein, this year’s Conference has as its theme: “Children at the Centre – Creating Caring Com-
munities for Children”. You will have the opportunity to attend panel discussions, seminars, and a number 
of outstanding workshops. Our speakers offer a range of experiences, perspectives and expertise. Do not 
hesitate to ask questions, to raise concerns and to look for new approaches to the work you do.

I would like to take this opportunity to thank the Organizing Committee under the leadership of Nancy Ros-
coe for the planning and preparation of this Conference. Their unparalleled enthusiasm and commitment to 
the Conference is very much appreciated. I am looking forward to seeing you at the Conference.

See you in Toronto!

Spyros Volonakis
President
Home Child Care Association of Ontario
spyros@networkchildcare.com

  
    WELCOME
    

1



Note from the Conference Chair

HI EVERYONE!  It is my pleasure to be working with the Conference Committee in the planning and orga-
nization of the 27th Annual Conference taking place in Toronto. We look forward to seeing everyone for an 
exciting few days. This year’s Conference will provide you with time to network with colleagues from agen-
cies across Ontario, time to gather new information and resources, opportunities to hear from those “in the 
know” concerning the future of early learning and care in Ontario and time to rejuvenate yourself with a 
number of extra Conference activities.

Keep watching our web page at: www.hccao.com for more information about Conference happenings!

Nancy Roscoe
Chair of the 2009 HCCAO Conference
Member of the Home Child Care Association of Toronto
nroscoe@toronto.ca
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Wednesday, October 21st —
Saturday, October 24th, 2009

THE HOME CHILD CARE ASSOCIATION OF ONTARIO is proud to present the 27th ANNUAL CONFER-
ENCE  “Children at the Centre – Creating Caring Communities for Children” to be held at the Novotel Hotel, 
North Toronto from Wednesday, October 21st to Saturday, October 24th, 2009.

The Home Child Care Association of Ontario is a provincial group comprising of over 75 agencies with 
7500 independent home child care providers who offer their services to more than 80,000 families through-
out Ontario. Member agencies help parents connect with licensed home child care, assist providers to set up 
their home centres and extend information, services, as well as ongoing health, safety and program educa-
tion. They offer consultations to home child care providers so that they comply with the Day Nurseries Act in 
Ontario and municipal and regional critieria.

This year’s Conference provides an exhilarating opportunity to network with colleagues in the child care com-
munity while participating in numerous informative workshops, seminars and discussion panels.

Registration begins on Wednesday, October 21st at 4:30 pm. In the evening, everyone is invited to a recep-
tion where you will enjoy cocktails and hors d’oeuvres and you will have the opportunity to network with 
colleagues and community partners. A keynote address will be presented by Don Giesbrecht regarding the 
early learning and child care from a national perspective.

3

  “CHILDREN AT THE CENTRE –
    CREATING CARING COMMUNITIES 
    FOR CHILDREN”



REGISTRATION continues on Thursday, October 22nd, 2009 along with a refreshing breakfast buffet. 
Stimulating workshops, and special guest speakers will enrich the day’s events. 

Friday morning provides further opportunities to partake in several informative sessions including a keynote 
address by the Minister of Education of Ontario, a panel discussion, and the Annual General Meeting of the 
Association. An exhilarating keynote speaker will conclude the conference immediately after lunch.

The Home Child Care Provider Day will offer various workshops and an inspirational and motivational 
speaker on Saturday, October 24th, 2009 at the North York Civic Centre.

We look forward to presenting an exciting and thought provoking conference. The organizing committee is 
working towards making this conference a memorable experience. Should you require further information 
beyond the scope of this brochure, please contact Nancy Roscoe at nroscoe@toronto.ca or 416.397.1270 
or Spyros Volonakis at spyros@networkchildcare.com or 416.530.0280. Additional copies of this brochure 
are available as a PDF file at the HCCAO web site, www.hccao.com.
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Wednesday, October 21st, 2009
NOVOTEL HOTEL

  4:30 pm   –     7:00 pm  Conference / AGM Registration
  6:00 pm   –     7:30 pm  Welcome Reception / Children’s Choir / Keynote Address 
    
    Thursday, October 22nd, 2009
NOVOTEL HOTEL

  7:30 am   –     8:15 am  Introduction to Tai Chi or Invigorating Walk
  8:00 am   –     9:30 am  Conference / AGM Registration
     Breakfast / Viewing of silent auction and displays
  9:45 am   –   11:45 am  Morning Workshops
12:00 pm   –     1:30 pm  Lunch / Resource Displays
       AGM / Guest Speaker
  2:00 pm   –     4:15 pm  Afternoon Workshops

Friday, October 23rd, 2009
NOVOTEL HOTEL

  7:30 am   –     8:15 am  Introduction to Yoga or Invigorating Walk
  8:00 am   –     9:30 am  Conference Registration
     Breakfast / Viewing of silent auction and displays
  9:00 am   –     9:40 am  Address by the Minister of Education of Ontario
  9:45 am   –   11:45 am  “Creating Caring Communities” panel 
 12:15 pm   –     1:30 pm  Lunch / Silent auction
  1:30 pm   –     3:30 pm  Motivation Plenary Session
  3:30 pm    Closing remarks / Snack to go

Saturday, October 24th, 2009
PROVIDER DAY
NORTH YORK CIVIC CENTRE

  8:00 am   –     9:00 am  Registration
  9:00 am   –   10:30 am  Workshop
10:30 pm   –   11:00 pm  Break
11:00 am   –   12:30 pm  Motivational Session
12:30 pm   –     1:15 pm  Lunch / Vendors and Resource Displays
  1:15 pm   –     3:15 pm  Workshop 
  3:15 pm     Closing Remarks
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Wednesday, October 21, 2009
Novotel Hotel

Conference / AGM Registration: 4:30 – 7:00 pm

WELCOME RECEPTION: 6:00 – 7:30 pm
Cocktails & Hors d’oeuvres
Location: The Gibson Ballroom

Special Appearance by the VIVA! 
Youth Singers of Toronto, Main II Choir and Youth Choir 
Conductor: Carol Woodward Ratzlaff

VIVA! Youth Singers of Toronto is a vibrant, innovative choral organization for children and youth ages 4 
– 25. Celebrating its 10th anniversary season, VIVA!’s mission is to provide children and youth with artisti-
cally excellent music opportunites in a supportive and inclusive environment. Visit VIVA!’s website at: www.
vivayouthsingers.com  <http://www.vivayouthsingers.com>  to learn about its performances for the sea-
son.

A CANADA WIDE PERSPECTIVE 
IN EARLY LEARNING & CHILD CARE
Keynote Address: Don Giesbrecht

Canada continues to move forward with a patchwork of policies, programs and provincial and territorial 
priorities for early learning and care, rather than a cohesive and universal plan. Don will discuss what is 
happening in ELCC across Canada, the highlights, the challenges and ideas for moving forward.

Don Giesbrecht is President of the Canadian Child Care Federation (CCCF), and is also Executive Director 
of Assiniboine Children’s Centre (ACC) in Winnipeg. Don has been President of the CCCF since March 2007 
and was appointed to the Federal Government’s Ministerial Advisory Committee on Child Care Spaces in 
September 2007. Prior to his work at the CCCF, Don was President of the Manitoba Child Care Association, 
Canada’s largest provincial early childhood professional association. Graduating with a BA (Hons) from 
the University of Manitoba in 1990, Don first worked in early childhood programs in 1991 and became an 
Executive Director in 1996. He has been at ACC, which provides quality care and education for over 200 
children ages 1 1/2 to 12 years, since 2005. His current work at the community level includes working on 
a broad-based community governance model for early learning programs in the St. James community in 
Winnipeg. Don is married with two very active children and enthusiastically volunteers as a coach at his 
children’s various sports teams.

WORKSHOPS
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Thursday, October 22, 2009
Novotel Hotel

Early Riser Introduction to Tai Chi or Invigorating Walk: 7:30 – 8:15 am
(Meet in Hotel Lobby at 7:30 am sharp)
Conference / AGM Registration: 8:00 – 9:30 am
Breakfast: 8:00 – 9:30 am
Viewing of silent auction and displays
Location: The Gibson Ballroom

MORNING WORKSHOPS: 9:45 – 11:45 am
MID-MORNING BREAK: 10:45 – 11:00 am

ENHANCING QUALITY OF CARE 
IN HOME BASED CHILD CARE  (All Day Session: Part 1)
Presenter:  Doug Dunlop 
Of Special Interest to: Home Visitors/Family Consultants
Workshop Location: The Johnson Room

This workshop is designed to support home visitor staff working within the complex area of maintaining over-
sight for home based child care. During the course of the day themes related to clarifying roles and bound-
aries, developing and maintaining professional relationships, effective confrontation skills, and maintaining 
qualitative oversight will be addressed. Through a combination of skill based instruction, group dialogue and 
small group work, we will look at practical means of enhancing the quality of care offered in home based 
child care.

Doug Dunlop is the owner and operator of CORE Training and Consulting. CORE has been offering direct 
service training and consultation in human services since 1998. Doug has a diverse background including 
direct service work in recreation, children’s mental health, child care and development services. Doug has 
held a variety of senior management positions and brings a practical and hands on approach to his work-
shops.

WORKSHOPS
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THE FUTURE IS NOT WHAT IT USED TO BE
Presenter:  J. Richard Blickstead
Of Special Interest to: Management
Workshop Location: The Duncan Room

We are in the middle of the perfect storm; economic instability, government policy rigor mortis due to 
enormous deficits, and declining funding. This creates an environment where Third Sector oganizations must 
be more innovative, more effective and more efficient. In many cases ED’s and their staff are unprepared in 
how to develop unconventional responses simply because they have not been taught the tools.

This workshop will provide you with an applied introduction to resiliency, innovation strategy and tactics, 
and social enterprise led by the CEO of The Wellesley Institute, Canada’s leading national urban health think 
tank.

Mr. Blickstead specializes in strategic revitalization through innovation, social entrepreneurship, gover-
nance, social and intellectual infrastructure sustainability, and pragmatic policy solutions. He has a diverse 
background in repositioning private, public and third sector organizations through customer centric solu-
tions. Richard has latterly held the position of President at several major US and Canadian companies and 
has a strong interest in entrepreneurial driven social innovation, social finance, and the role of community 
focused priority setting and collaboration.

Richard is the CEO of the Wellesley Institute, a leading national research, public policy, community action, 
and social innovation organization advancing urban health through health equity. He is also an Adjunct 
Professor at the University of Toronto, and serves on numerous Boards and Councils including the Causeway 
Social Finance, Canadian Centre for Diversity, the Toronto Board of Trade, Imperial Manufacturing Group, 
and Harvard Club of Toronto, amongst others. He is a past Chair of both World Presidents Organization 
(Ontario), and Young Presidents Organization (Ontario).

Richard holds a B.Comm (Honors) from the Sprott School of Management at Carleton University, an MBA 
from the Rotman Business School at the University of Toronto and is a graduate of the Social Enterprise pro-
gram jointly delivered by the Harvard Business School and Harvard’s Kennedy School of Government.

EARLY LEARNING FOR EVERY CHILD TODAY – 
ELECT – A FRAMEWORK FOR ONTARIO  
Presenter: Patricia Chorney-Rubin 
Of Special Interest to: All
Workshop Location: The Gibson Ballroom

Early Learning for Every Child Today (ELECT) describes how young children learn and develop. It provides 
a framework of curriculum planning and program development in early childhood settings. Participants in 
this workshop will explore the key principles of ELECT and discuss strategies to implement its concepts in a 
licensed home child care setting.
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Patricia Chorney-Rubin is the Director of the Early Childhood Department at George Brown College, a 
position she has held since 2002. Patricia came to the College in 1984 when she joined the team as an Early 
Childhood Educator. She has collaborated with others in the department in the area of Lab School develop-
ment and has been the Manager of many of the Lab School teaching child care centres operated by the 
College. Patricia has taught and coordinated in both the full and part-time programs.

Patricia was a member of the Ontario Government’s Best Start Expert Panel on Human Resources in the Early 
Childhood Sector. Patricia obtained a diploma from Sir George Williams University, and a B.A. in Early 
Childhood Education from Concordia University.

INNOVATION IN HOME CHILD CARE AND RESOURCES – Panel presentation
Presenters:  Macaulay Child Development Centre Staff, Nora Hicks, Patricia Hunt
Moderator:  Linda Skinner 
Of Special Interest to: All
Location: The Duncan Room

Linda Skinner is a Board member of the Home Child Care Association of Ontario and is the Treasurer of 
the Canadian Child Care Federation. Linda works as an independent Consultant specializing in home child 
care programs and policies. Linda has over twenty-five years of experience working in the home child care 
field.

PROVIDER TRAINING MODEL
Presenter:  Macaulay Child Development Centre Staff

Macaulay Child Development Centre staff will present this interactive presentation where participants will:

The training model is accessible, portable and flexible with the capacity to reach every provider, includ-
ing those who are most comfortable learning in a language other than English. In the pilot phase, 80% of 
participating providers rated the learning activities as very helpful and 100% of the providers would try out 
something new as a result of the training. 
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Learn about unique training modules for agencies to deliver in-home, one to one and during regular 
visits;
Explore the activities and materials used in the modules; and
Hear how agency staff and providers adapt to these modules to teach others.

°
°

°



HOME CHILD CARE PROGRAMS IN RURAL AREAS: Issues and Challenges
Presenter:  Nora Hicks

Home Child Care Programs in rural areas face a number of challenges. Nora will present and discuss these 
challenges, which include issues ranging from busing children to well water cleanliness.

Nora Hicks was born in Owen Sound and has lived there most of her life, except to go away for College. 
Her Education includes E.C.E.D.H. through Humber College and B.A., which she completed at night school. 
Nora has worked for the County of Grey in Social Services Department for over 28 years. The first seven 
years were spent working in two County child care centres, and the last 21 years has been in the HCC pro-
gram as a Home Child Worker. Her caseload consists of 15 homes in the Owen Sound area and 9 homes 
are in rural settings.

FAMILY SUPPORTS INSTITUTE ONTARIO (FSIO)
Presenter:  Patricia Hunt

Family Supports Institute Ontario is a Province wide organization whose goal is to promote the well being 
of families. Patricia will introduce the FSIO and discuss the “Four Pillars of Strength” as they relate to the 
proposed Full Day Early Learning plan. She will also demonstrate how to build connections among all sectors 
across Ontario.

Patricia Hunt, M.A.E.C.S. is Program Manager of Family Supports Institute Ontario, formerly a Home 
Visitor with Rexdale Home Child Care Agency and Program Coordinator at South Riverdale Child-Parent 
Centre. In the past twelve years, she had the pleasure of combining Home Child Care and Family Resource 
Programs in her professional practice. She has completed the Family Supports Certificate and the Masters 
Program at Ryerson University. She has two daughters.
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BUILDING AND MOTIVATING STRONG TEAMS
Presenter:  Sue Hunter
Of Special Interest to: Management
Workshop Location: Stage Door Room (Main Level)

This workshop focuses on the importance of leadership and motivation in team building. The role of the 
executive director/supervisor in motivating, mentoring and coaching staff is explored. The responsibilities 
of all team members are discussed and strategies to strengthen relationships are explored. Using a variety 
of techniques and always taking a humorous approach, this workshop is designed for supervisors, directors 
and anyone who wants to strengthen their team building and leadership skills.

Sue Hunter believes in connecting people, ideas and action. Her career path demonstrates her commitment 
to the well being of children and families, and the staff who work with them. Sue has worked as a child care 
centre director, for both provincial and regional governments, and she served as the Executive Director of 
Toronto Child Abuse Centre from August 1997 until August 2003. Sue is now the principal of Hunter Con-
sultants. As a consultant, Sue has facilitated conferences, strategic planning and professional development 
sessions. She also supports organizations and agencies to connect effectively with their communities and to 
respond effectively to changing needs. Sue is an award winning adult educator and trainer.

Guest Speaker:  Julie Mathien
                        Director, Early Learning and Child Development Branch
                        Ministry of Children and Youth Services
Location: The Gibson Ballroom

Resource Displays: 11:30 am – 2:00 pm

AFTERNOON WORKSHOPS: 2:00 – 4:15 pm

MID-AFTERNOON BREAK: 3:00 – 3:15 pm

Lunch, AGM & Guest  Speaker         12:00 – 1:30 pm
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ENHANCING QUALITY OF CARE IN HOME BASED CHILD CARE 
(All Day Session continued – Part 2)
Presenter:  Doug Dunlop
Of Special Interest to: Home Visitors / Family Consultants
Workshop Location: The Johnson Room

This workshop is designed to support home visitor staff working within the complex area of maintaining over-
sight for home based child care. During the course of the day, themes related to clarifying roles and bound-
aries, developing and maintaining professional relationships, effective confrontation skills, and maintaining 
qualitative oversight will be addressed. Through a combination of skill-based instruction, group dialogue and 
small group work, we will look at practical means of enhancing the quality of care offered in home based 
child care.

Doug Dunlop is the owner and operator of CORE Training and Consulting. CORE has been offering direct 
service training and consultation in human services since 1998. Doug has a diverse background including 
direct service work in recreation, children’s mental health, child care and development services. Doug has 
held a variety of senior management positions and brings a practical and hands on approach to his work-
shops.

THE POWER OF PLAY (Supporting the Elect Document)
Presenters:  Joey Charron & Rochelle Fine  
Of Special Interest to: Home Visitors / Family Consultants
Workshop Location: The Stage Door Room (Main Level)

Research shows that children who experience a variety of stimulating play activities in a supportive environ-
ment, have a greater chance of success in school. This interactive workshop will provide opportunity for 
participants to re-discover the benefits of play and how play promotes school readiness. As well, participants 
will explore the adults role in play.

Joey Charron has been with the Hincks-Dellcrest Centre as a Project Co-ordinator of Building Brighter Fu-
tures for over 12 years. She was involved in the development of the Power of Play resource. In addition to 
being a trainer for You Make The Difference, she facilitates numerous programs such as Nobody’s Perfect 
and Make the Connection. Joey has trained many staff working with children and has worked in many child 
care settings as a role model.

Rochelle Fine has been with the Hincks-Dellcrest Centre as a Manager of Community Prevention Programs 
for over 15 years. She brings a wealth of knowledge in the field of Early Childhood Education and has been 
involved in the development of many resources for the field. Some of the resources include the Learning 
Through Play calendars and board game, and the Power of Play resource. In addition, Rochelle has provided 
many workshops that staff understanding and knowledge of children’s growth and development.
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WITH OUR BEST FUTURE IN MIND – 
IMPLEMENTING EARLY LEARNING IN ONTARIO
Presenters:  Joan Arruda and Sharon Filger
Of Special Interest to: All
Workshop Location: The Gibson Room

This workshop will provide participants with an opportunity to review and discuss the early years vision for 
Ontario from a licensed home child care perspective. Following a brief overview of the recently published 
recommendations made by the Early Learning Advisor, Dr. Charles Pascal, participants will have an oppor-
tunity to discuss the report in relationship to their own community and share thoughts and ideas on how to 
further support licensed home child care within the context of the vision for four and five-year old children.

Joan Arruda is the CEO of Family Day Care Services. She is a registered Early Childhood Educator 
who graduated from Ryerson University. Her background includes working in the mult-service sector in a 
community based agency as well as a number of years teaching the Early Childhood Education Program 
in the Continuing Education Department of Seneca College. Having worked and managed in a range of 
early learning and care environments, Joan joined Family Day Care Services in June 2004 as Chief Execu-
tive Officer. Recently, Joan sat on the Best Start Quality and Human Resources Expert Panel. On behalf of 
Family Day, she participates in numerous planning tables in the GTA, is Co-Chair of the Ontario Early Years 
Provincial Network and is currently a board member of the Home Child Care Association of Ontario. Joan 
balances a wide range of personal interests and has been active on a number of boards of directors in the 
voluntary sector.

Sharon Filger is the Executive Director of the Macaulay Child Development Centre, a multi-service child 
care and family support agency in Toronto. 

Sharon is involved in various collaborative efforts to improve the delivery of services to children and families 
and to advocate for a system of excellent, stable and accessible child care. She is currently the Community 
Chair of Toronto’s Best Start Network and a past chair of the Toronto Child Care Advisory Committee. Sha-
ron is a member of the Toronto Children’s Services Advisory Committee, the Toronto Quality Early Learning 
Network, and was a founding member of the Elora Group. Sharon is a board member and treasurer of the 
Home Child Care Association of Ontario.

Sharon is a graduate of University of Toronto Faculty of Social Work. Prior to joining Macaulay, she held 
various front line and management positions in community agencies and has authored/edited published 
program manuals.
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EFFECTIVE MEDIA STRATEGIES
Presenter:  Dorenda McNeil
Of Special Interest to: Management
Workshop Location: The Sheppard Room

Generating positive media coverage (and avoiding negative media coverage) involves careful targeting, 
consistent messaging, and creative outreach. Developing a press release, conductive interviews, and running 
a press conference can be daunting – but they don’t need to be if you understand how the media works. 
    

° DETERMINING OBJECTIVES – 
 Why develop an effective media strategy? What’s the goal?

° SETTING THE STAGE – 
 How the media works and how it’s changed.

° MEDIA ASSESSMENT – 
 Importance of knowing who you want to reach in the media and what they want.

° MESSAGE DEVELOPMENT – 
 Crafting a simple and consistent message, developing talking points, preparing easy replies 
 to difficult questions.

° MEDIA TOOLS – 
 Producing attention grabbing press releases, organizing media friendly events, 
 running a press conference.

° INTERVIEW PREPARATION – 
 Learning to stay on message, redirect negative questions, and speak in sound bites.

° QUICK TIPS –  Do’s and dont’s of working with the media
                    How to Prepare for a Crisis – Guidelines 

Dorenda McNeil has over fifteen years experience in public relations, media relations, marketing and 
strategic planning. Dorenda’s broad range of experience includes work for numerous clients, including con-
sumer, corporate, not-for-profit, public and private organizations. Dorenda is an expert in developing the 
right story for the right audience – and making it resonate.
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Friday, October 23, 2009
Novotel Hotel

Early Riser Introduction to Yoga or Invigorating Walk: 7:30 – 8:15 am
(Meet in Hotel Lobby at 7:30 am sharp)
Registration: 8:00 – 9:30 am
Breakfast: 8:00 – 9:30 am
Viewing of silent auction and displays
Location: The Gibson Ballroom

MORNING PRESENTATIONS:

9:00 – 9:40 am 
ADDRESS BY THE MINISTER OF EDUCATION OF ONTARIO
THE HONOURABLE KATHLEEN WYNNE
Of Special Interest to: All
Location: The Gibson Ballroom

Kathleen Wynne was first elected MPP for Don Valley West in October 2003, and was re-elected to a 
second term in October 2007. She currently serves as Minister of Education in the Ontario Government. 
Prior to entering Cabinet in 2006 as the Minister of Education, she served as Parliamentary Assistant to the 
Minister of Training, Colleges and Universities, Parliamentary Assistant to the Minister of Education, Chair of 
the Cabinet Committee on Community Affairs policy, and Chair of the Liberal Women’s Caucus.

As Minister of Education, in 2007 Kathleen secured an early release of grants to school boards to allow 
predictable budgeting, passed legislation to fix the flawed Safe Schools Act, and continued to work to lower 
primary class sizes, increase provincial test scores and increase high school graduation rates. As MPP for 
Don Valley West, she successfully advocated for stronger tenant protection, creation of the Ontario Child 
Benefit, greater access to employment for foreign–trained professionals, Ontario Municipal Board reform, 
and greater power for the City of Toronto.

Before her election as an MPP, Kathleen served as Public School Trustee for Ward 8. She was the Founder 
of the Metro parent Network, a founder of Citizens for Local Democracy, and she has served on the board 
of P.O.I.N.T. Her career focus has been in education and mediation. Kathleen holds a Masters in Linguistics 
from the University of Toronto and a Masters in Adult Education from the Ontario Institute for Studies in Edu-
cation (OISE). She also completed mediation training at Harvard University.

Kathleen has three grown children, Chris, Jessie, and Maggie, who are living, working, and studying in 
Ontario. Kathleen has lived in North Toronto for over 25 years, where she and her partner Jane are active 
in the community.
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9:45 – 11:45 am 
‘CREATING CARING COMMUNITIES’ PANEL
Presenters:  Anne Bird, Dr. Jason Ramsey, J. Richard Blickstead, Nora Spinks
Moderator: Marni Flaherty
Of Special Interest to: All
Location: The Gibson Ballroom

Marni Flaherty is the C.E.O. of Today’s Family Early Learning and Child Care in Hamilton. She is a recipi-
ent of the Ontario Premiers Award for her work and dedication in the social services sector. Marni is known 
locally, provincially and nationally for her commitment to early learning and child care. Marni graduated 
in 1982 as an Early Childhood Educator. On her strong foundation provided by her education at Mohawk 
College, Marni has fashioned a remarkable career and a lasting legacy for the families and children of Ham-
ilton, Haldimand-Norfolk and Halton regions. Marni is an active participant in numerous community initia-
tives designed to improve the lives of children. Her many professional and voluntary community activities 
include: 9 years of the board of United Way of Greater Burlington and Hamilton, member of the McMaster 
Children’s Hospital Family Advisory Committee, member of the Best Start Network and co-chair of the Parent 
and Family Engagement Committee, board member of the Home Child Association of Ontario (HCCAO). 
Marni represents the HCCAO on member council of the Canadian Child Care Federation. Marni is also a 
graduate of Bay Area Leadership. She lives in the Hamilton community with her husband Paul Benedetti and 
three wonderful children James, Matthew and Ella.

FAMILY CHILD CARE PROVIDERS: 
WORKERS WITH EMOTIONS IN THE TOOLBOX
Presenter:  Anne Bird
This presentation will refer to the historical construction of family child care as self-employment, and the edu-
cation, training, credentialing and occupational identity of the care workers who perform it. Research on this 
terrain encompasses the social and economic circumstances of the care worker, the emotional work required 
on her part to provide care and the working conditions increasingly regulated by the state.

Anne’s research considers efforts to “professionalize” the family child care provider and the related impacts 
of both policy and regulation on the care worker, her work and her own family. She suggests that the home-
based family child care business is a peculiar hybrid of self-employment and public service.

Anne Bird is a registered Early Childhood Educator with many years of experience in the home child care 
sector. A former board member and past president of the HCCAO, Anne was the Project Director of the 
Home Child Care Training and Accreditation Project spearheaded by the Elora Group between 1999 and 
2004. Anne is now working towards the completion of her PhD at the University of Toronto, in the department 
of Sociology and Equity Studies in Education and looking forward to discussing current research in family 
child care this October.
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NEIGHBOURHOODS AND CHILD DEVELOPMENT: 
WHAT DO WE KNOW?
Presenter:  Dr. Jason Ramsay
We spend a lot of time thinking about how we raise our children, where we raise them, and where they 
should go to school. At the end of the day, is one factor more important than another? What factors present 
in the neighbourhood have an impact on our child development? Jason Ramsay will draw on recent research 
on how neighbourhoods affect child development to frame these questions and provide a positive way to 
judge what a child needs from parents, school and neighbourhood for optimal development.

Jason Ramsay received a doctorate from the department of applied psychology at the University of Toronto. 
Jason was a fellow at the Centre for Research on Inner City Health, and has continued there in a research 
capacity. He is trained as a clinician in child and adult neuropsychology. He teaches in the Health Studies 
program at the University of Toronto, Scarborough, is an adjunct member of the Graduate Faculty in Early 
Childhood Education at Ryerson University and has consulted widely on areas of community psychology 
research and developmental psychology, most notably to the Canadian production of Sesame Street. 

He recently published an invited chapter with Dr. James Dunn in the book Chaos and its Influence on Chil-
dren’s Development: An Ecological Perspective, published by the American Psychological Association. He 
currently conducts clinical research on access to mental health care in marginalized neighbourhoods. His 
works on providing access to Cognitive Behavioural Therapy in Regent Park, Toronto, was recently profiled 
in the September 2009 issue of The Walrus magazine. He lives in Toronto with his wife and son.
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THE FUTURE IS NOT WHAT IT USED TO BE
Presenter:  J. Richard Blickstead
We are in the middle of the perfect storm; economic instability, government policy rigor mortis due to 
enormous deficits, and declining funding. This creates an environment where Third Sector organizations must 
be more innovative, more effective and more efficient. Richard will provide you with a brief introduction to 
resiliency, innovation strategy and tactics and social enterprise.

Mr. Blickstead specializes in strategic revitalization through innovation, social entrepreneurship, gover-
nance, social and intellectual infrastructure sustainability, and pragmatic policy solutions. He has a diverse 
background in repositioning private, public and third sector organizations through customer centric solu-
tions. Richard has latterly held the position of President at several major US and Canadian companies and 
has a strong interest in entrepreneurial driven social innovation, social finance, and the role of community 
focused priority setting and collaboration.

Richard is the CEO of the Wellesley Institute, a leading national research, public policy, community action, 
and social innovation organization advancing urban health through health equity. He is also an Adjunct 
Professor at the University of Toronto, and serves on numerous Boards and Councils including the Causeway 
Social Finance, Canadian Centre for Diversity, the Toronto Board of Trade, Imperial Manufacturing Group, 
and Harvard Club of Toronto, amongst others. He is a past Chair of both World Presidents Organization 
(Ontario), and Young Presidents Organization (Ontario).

Richard holds a B.Comm (Honors) from the Sprott School of Management at Carleton University, an MBA 
from the Rotman Business School at the University of Toronto and is a graduate of the Social Enterprise pro-
gram jointly delivered by the Harvard Business School and Harvard’s Kennedy School of Government.
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WORK & CHILD CARE: 
COMPLIMENTARY AND COMPATIBLE ELEMENTS IN A CARING COMMUNITY
Presenter:  Nora Spinks
The link between employees, employers and the child care sector is critical for social and economic success. 
The relationships between caregiver and parent, and parent and their employer are critical for the family 
strength, parent’s well-being and optimal child development. Nora will explore those factors as key elements 
in creating caring communities.

Nora Spinks, President of Work-Life Harmony Enterprises, has over 25 years experience in consulting with 
corporations, governments and community organizations on work/life and child care issues. She has been 
on the Board of the Canadian Child Care Federation, participated on the Quality & HR Expert Panel in On-
tario and the Federal Ministerial Advisory Committee on Child Care Spaces.

Nora has worked with hundreds of organizations in the private, public and voluntary sectors. Leading 
organizations in Canada, the US and around the world have benefited from her guidance and expertise. 
Recently, she has provided leadership development sessions on: leveraging generational diversity at the 
Supreme Court of Canada; creating a healthy workplace at Johnson & Johnson; and fostering a climate of 
inclusion at CIBC.

Location:  The Gibson Ballroom

LUNCH & SILENT AUCTION      12:15 – 1:30 pm
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1:30 – 3:30 pm 
MOTIVATION PLENARY SESSION
Presenter: Mary DiCaro
Of Special Interest to: All
Location: The Gibson Ballroom

The Dance of Resiliency
Life can often feel like a dance – “One step forward, three steps back…” or, the minute you think you have 
mastered the steps to the latest new tune, either another song starts to play or a new step needs to be learned. 
Keeping up with the constant rhythms of change in your personal or work life can be challenging and ex-
hausting or exciting and energizing. This Edu-training session will demonstrate how the dance of resiliency 
can help you put the energy back into your step and stay balanced whenever it feels like you are tripping 
over your own feet. P.S. No dance shoes required.

Mary DiCaro is a highly skilled corporate trainer, motivational keynote speaker and personal coach with 
an established reputation for delivering results that consistently exceed expectations. Through over 20 years 
of experience with clients representing a broad range of private and public sector organizations, she has 
gained extensive knowledge of best practices in organizational and personal development. In addition, she 
has demonstrated an impressive ability to translate theory into hands-on, practical strategies that promote 
personal and organizational success. Mary is deeply committed to helping people overcome the challenges 
that often prevent them from being able to transfer new learning to the workplace. Her focus is on helping 
each person to reach their potential by creating a dynamic, engaging, interactive and inspirational learn-
ing environment. Her unique talent lies in her ability to combine exceptional insight, sensitivity and infec-
tious energy with creativity and a sense of humor that makes learning fun. Clients describe her as a person 
who brings passion to everything she does and ignites the passion in others. Whether your organization is 
interested in growing the next step or strengthening its position in relation to the competition, Mary has the 
expertise to develop a customized solution that will meet your requirements.

3:30 pm 
CLOSING REMARKS &
SNACK TO GO
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BREAK       10:30 – 11:00 am



Saturday, October 24, 2009 — 
Provider Day
North York Civic Centre

Registration: 8:00 – 9:00 am

9:00 am – 10:30 am 
MEAL PLANNING MADE EASY
Presenter:  Carol Harrison, RD

Come out to this hands-on workshop where you will leave with new ideas for improving your menus, recipes, 
smart ways to save time and money, tips for managing picky eaters and more. To get the most out of this 
session, *bring your menus!*

Carol Harrison is a nutrition consultant with 15 years experience in nutrition marketing. She has presented 
hundreds of workshops to teachers, parents, home child care providers and day care staff. Carol has devel-
oped educational resources for consumers, teachers and health professionals. In the last couple of years she 
has developed Eat Right Be Active parenting resources on behalf of the Ontario Public Health Association, 
regularly contributed articles to Eat Right Ontario, the Ministry of Health Promotion’s healthy eating web site. 
New this year, she worked with the HCCAO on behalf of Egg Farmers of Ontario to develop a comprehen-
sive meal planning tool she designed for parents and home child care providers in Ontario. She writes for 
Together a national parenting magazine.

11:00 am – 12:30 pm
BEING THERE: MOTIVATIONAL SESSION
Presenter: Anne MacIver

In this plenary session, the focus will be on the important role providers have in the lives of children and 
families they are providing service to. We will be discussing the relationship, as well as the opportunities and 
obligations in being a home child care provider to families.

Anne MacIver, during her 30 years of experience in child care, has reinforced her beliefs in the power of 
being positive, professional and humorous as contributing factors in the provision of quality child care. Anne 
is a Program Manager with the City of Toronto, working in Municipal Child Care services.

BREAK       10:30 – 11:00 am
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Vendors and Resource Displays

1:15 – 3:15 pm
THE POWER OF PLAY (Supporting the Elect Document)
Presenters:  Joey Charron & Rochelle Fine

Research shows that children who experience a variety of stimulating play activities in a supportive environ-
ment, have a greater chance of success in school. This interactive workshop will provide opportunity for 
participants to re-discover the benefits of play and how play promotes school readiness. As well, participants 
will explore the adults role in play.

Joey Charron has been with the Hincks-Dellcrest Centre as a Project Co-ordinator of Building Brighter Fu-
tures for over 12 years. She was involved in the development of the Power of Play resource. In addition to 
being a trainer for You Make The Difference, she facilitates numerous programs such as Nobody’s Perfect 
and Make the Connection. Joey has trained many staff working with children and has worked in many child 
care settings as a role model.

Rochelle Fine has been with the Hincks-Dellcrest Centre as a Manager of Community Prevention Programs 
for over 15 years. She brings a wealth of knowledge in the field of Early Childhood Education and has been 
involved in the development of many resources for the field. Some of the resources include the Learning 
Through Play calendars and board games and the Power of Play Resource. In addition, Rochelle has pre-
sented many workshops promoting children’s growth and development.

3:15 pm
CLOSING REMARKS

LUNCH       12:00 – 1:00 pm
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CONFERENCE 
REGISTRATION INFORMATION

CONFERENCE REGISTRATION FEES

HCCAO membership includes General and Associate Members and Organizations. 
Employees of member Organizations are also members of the HCCAO.

     Registration         Registration As Of
     Before October 2, 2009    October 5, 2009

Registration    $ 360.00      $ 375.00

Non-Members of HCCAO  $ 425.00      $ 450.00

Home Child Care Provider Day $   30.00      $   30.00 
(Saturday, October 24, 2009) 

If you, or your Organization is not a member of the HCCAO, 
there’s never been a better time to join!

By joining now, you can take advantage of the great savings 
members receive on their Conference fees. You will also receive 
Newsletters and Bulletins on a regular basis. Most importantly 
though, you will be part of an association that is your voice 
throughout the Child Care community.

See the last page for a
Membership Application to join HCCAO.
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Conference registration entitles you to attend all workshops, presentations and keynote sessions. Breakfast 
and lunch will also be included. 

CANCELLATION POLICY

Conference fees will be refunded in full prior to October 2, 2009. 
After October 5, 2009, a $40.00 administration charge will be retained from refunded conference fees.

CONFERENCE REGISTRATION

To register, please complete the enclosed Conference Registration Form. Mail the completed form, together 
with payment to:

Home Child Care Association of Ontario
Conference 2009
c/o Family Day Care Services
155 Gordon Baker Rd., Suite 400
Toronto, ON  M2H 3N5

‚   Please Note: No telephone or fax registrations will be accepted.

HOTEL REGISTRATION
Please contact directly the reservations line at:
NOVOTEL HOTEL – NORTH TORONTO
3 Park Home Avenue
Toronto, ON
M2N 6L3
T:  416.218.2866

A rate of $140.00 per night for a standard room has been offered as a Conference special. A standard 
room could accommodate up to four people. When contacting the hotel, please mention that you are attend-
ing the HCCAO Conference.

This rate has been extended until October 5, 2009. After this date, the hotel will charge its going rate.

HOTEL GUEST PARKING:
If you stay at the hotel: $12.00 incl. taxes for 24 hours parking.
If you do not stay at the hotel the daily rate is: $10.00 incl. taxes.
In both cases the parking ticket needs to be validated at the Hotel Front Desk.

WHAT REGISTRATION FEES INCLUDE
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‚  COCKTAIL RECEPTION:   Wednesday    October 21, 2009 
‚  CONFERENCE DAY ONE:  Thursday    October 22, 2009
‚  CONFERENCE DAY TWO:  Friday     October 23, 2009

1. PARTICIPATION INFORMATION

Last Name:        First Name:

Organization:        Position:

Address:

City:      Province:  Postal Code:

Contact Number:       Fax Number:

E-mail:       

     

Are you a member of the HCCAO?         £ Yes      £ No
Is your Organization a member of the HCCAO?       £ Yes      £ No
Is this your first time at a HCCAO Conference?                    £ Yes      £ No
Do you have any dietary requirements?             £ Yes      £ No

If yes, please specify so we may meet your needs:

2. SHARE YOUR REGISTRATION!

If your Organization would like to send different delegates each day, please identify their information below. 
If only the above participant is attending, it is NOT necessary to complete the information below.
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HOME CHILD CARE ASSOCIATION 
OF ONTARIO —  2009 ANNUAL 
CONFERENCE REGISTRATION FORM



Wednesday, October 21st

Participant Name:      Position:

Thursday, October 22nd

Participant Name:      Position:

Friday, October 23rd

Participant Name:      Position:

Workshop attendance will be on a FIRST COME basis. We have a variety of excellent topics and speakers, 
so you are sure to attend workshops that provide you with valuable information and resources!
 

3. HOTEL REGISTRATION INFORMATION

NOVOTEL HOTEL NORTH TORONTO
3 Park Home Ave
North York, ON  M2N 6L3

The Novotel Toronto North York is located in uptown Toronto with easy access from major highways. Ideal 
for a business trip or short break, the hotel features 9 meeting rooms for Conference and Seminars, an ex-
ceptional Restaurant and Bar, heated indoor Pool, Fitness facilities and a direct indoor access to Subway and 
Shopping Mall.

Special Room Rates for Home Child Care Association Conference delegates —
$140 per room.

‚  This special rate is offered until October 5, 2009, 
        so please book your room early!

26



 

4. TO MAKE RESERVATIONS

Please call the NOVOTEL HOTEL at: 416.733.2929
OR
Email at: novotel-northyork_res@accor-hotels.com

Please be sure to quote the group name of  “Home Child Care Association of Ontario” when you’re 
making guest room reservations to receive the group rate.

For more information on the NOVOTEL, NORTH TORONTO, 
please visit their website at:

www.novotelnorthyork.com    
http://www.novotelnorthyork.com

5. REGISTRATION & CONFERENCE FEES

Conference Registration for HCCAO Members:            $ 360.00    ‚ Early Bird Fee
Payment is due no later than October 2, 2009
Fee As of October 5, 2009:       $ 375.00

Conference Registration for non HCCAO Members:            $ 425.00    ‚  Early Bird Fee
Payment is due no later than October 2, 2009
Fee As of October 5, 2009:       $ 450.00
  

6. METHOD OF PAYMENT

Cheque or Money Order payment made out to:
Home Child Care Association of Ontario
   

7. TO REGISTER

Please mail your completed REGISTRATION FORM along with your PAYMENT to:

Home Child Care Association of Ontario
Conference 2009 
c/o Family Day Care Services
155 Gordon Baker Rd., Suite 400
Toronto, ON  M2H 3N5
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MISSION STATEMENT
  
To promote, develop and support home based Child Care Services in Ontario for families through licensed 
agencies.

The Home Child Care Association of Ontario is a volunteer, charitable organization. Its membership includes 
licensed home child care agencies, professionals and individuals interested and concerned about licensed 
home child care.

BENEFITS OF MEMBERSHIP

General Members:
Licensed Home Child Care Agencies

* Voting privilege at the Association’s AGM
* Access to an Insurance Program
* Information updates
* Newsletters
* CCCF Interaction Magazine
* Reduced rates and discounts at the Annual Conference
* Access to Annual Provincial Conferences, Regional Workshops, 
 Information Sessions, Research Projects and Institutes
* Access to Information, Consultation and Support

Professional Members:
Agencies Staff, Child Care Staff, Educators, Providers, Parents, Students 
and Interested Individuals.

* Access to an Insurance Program
* Information updates
* Newsletters
* CCCF Interaction Magazine
* Reduced rates and discounts at the Annual Conference
* Access to Annual Provincial Conferences, Regional Workshops,
 Information Sessions, Research Projects and Institutes
* Access to Information, Consultation and Support

28

HOME CHILD CARE ASSOCIATION OF 
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ANNUAL FEES OF MEMBERSHIP

INDIVIDUAL  MEMBER:  $  55.00
ASSOCIATE  MEMBER:  $130.00

 Agency up to 99 children:    $170.00
 Agency up to 100–199 children:   $230.00
 Agency up to 200–299 children:   $305.00
 Agency up to 300–399 children:   $405.00
 Agency with more than 400 children:   $505.00

Name(s) of Voting Representative: 
         

NAME OF ORGANIZATION:

Name of Agency (if different): 

Address: 

City:                                                          Province:                                    Postal Code: 

Telephone:                                   Fax:                                          E-mail: 

PROFESSIONAL MEMBER:   $50.00

Name: 

Occupation: 

Address: 

City:                                                     Province:                               Postal Code: 

Telephone:                                     Fax:                                        E-mail: 

Please indicate:  £  New Member:  £  Renewal

Mail Membership Application to:  HCCAO
c/o Family Day Care Services
155 Gordon Baker Rd., Suite 400
Toronto, ON M2H 3N5
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HOME CHILD CARE ASSOCIATION OF ONTARIO
ANNUAL HOME CHILD CARE PROVIDER
PROFESSIONAL DEVELOPMENT DAY

Saturday, October 24th, 2009
North York Civic Centre — Council Chambers
5100 Yonge Street, Toronto

Participant Name:                                                            Agency Affiliation:

Address: 

City:                                                          Province:                                    Postal Code: 

                                                                               
Is this your first time at a PROVIDER DAY presented by the Home Child Care Association of Ontario?

£   Yes      £ No

Do you have any food restrictions or allergies?

£   Yes      £ No

If yes, please specify so we may meet your needs:

                                                                      Please send your completed REGISTRATION FORM along 
with your PAYMENT in the amount of  $ 30.00  payable to:

HOME CHILD CARE ASSOCIATION OF ONTARIO  to —
 

Home Child Care Association of Ontario
Conference 2009 

c/o Family Day Care Services
155 Gordon Baker Rd., Suite 400

Toronto, ON  M2H 3N5

WE LOOK FORWARD TO SEEING YOU
 on SATURDAY, OCTOBER 24TH!
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TO:  Home Child Care Agencies
FROM: Ruth Kottas, Secretary
  HCCAO Board of Directors
RE:  Fundraising Activity

 

Rexdale Home Child Care Agency along with member agencies of the Home Child Care Association of 
Toronto are responsible for organizing the promotional component of the Conference. This includes the an-
nual “Basket” raffle. This year we hope to have a wide variety of items to raffle off, so your support and 
generosity would be very much appreciated!

Is your agency able to donate a basket for our raffle? Or, are you able to make a donation of at least $50.00 
and our committee will purchase the basket on your behalf and include your agency’s name?

Please respond by no later than October 16th, 2009 to confirm your donation. 
You may e-mail at rhcca@rhcca.ca or fax at 416.746.7102.

Name of Home Child Care Agency:

Will bring a basket / raffle item:

Will send a donation of: $

For donations, please issue cheque to:
         
“Rexdale Home Child Care Agency”
and mail to:

Rexdale Home Child Care Agency
30 Barrhead Cres. #17
Toronto, ON M9W 3Z7
Attention: Ruth Kottas
rhcca@rhcca.ca or 416.746.7101

WE LOOK FORWARD TO SEEING YOU IN OCTOBER,
THANK YOU!
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